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Module 1: Welcome & Orientation

1

Disclaimer

2

Dedications and Acknowledgements

3

Meet Your Course Director: 
Alexandra Christodoulou, DNP, 
PMHNP‑BC, FNP‑BC

4

Welcome & Course Overview

5

Mental Health Emergencies 
Certification (MHE‑C)

6

Certification Requirements & How 
to Use This Course

7

Downloads: MHE‑C Course 
Textbook, MHE‑C Glossary of 
Terms

8

Workbook Assignment

9

Chapter 1 Quiz

10

Reading: What Is a Mental Health 
Emergency?



Module 2: Foundations of Mental Health 
Emergencies

1

Chapter Introduction

2

Foundations of Mental Health 
Emergencies

3

How to Use This Section

4

What Is a Mental Health 
Emergency?

5

Early Indicators & Why People 
Avoid Help

6

Workbook Assignment

7

Chapter 2 Quiz

8

Reading: Determining a Person's 
Needs



Module 3: Universal Triage & Scene 
Safety

1

Chapter Introduction

2

Universal Triage & Scene Safety

3

How to Use This Section

4

Why Safety Comes First

5

Step‑by‑Step MHE Triage 
Protocol™

6

S/C/E Triage Model

7

Scene Safety in Real Environments

8

Decision Tree

9

When Not to Approach

10

Downloads: The First 60 Seconds 
Checklist, MHE‑C Triage Protocol

11

Workbook Assignment

12

Chapter 3 Quiz

13

Reading: Support



Module 4: Communication & Support 
Skills

1

Chapter Introduction

2

Communication & Support Skills

3

How to Use This Section

4

The Four Pillars of Crisis 
Communication

5

Supportive Language & Reflective 
Listening

6

MI‑Lite (Motivational Interviewing 
Lite)

7

Conversation Flow & 
Environment‑Specific Scripts

8

Download: Supportive Language 
Cues

9

Workbook Assignment

10

Chapter 4 Quiz

11

Reading: Mental Health Conditions



Module 5: Mental Health Conditions

1

Chapter Introduction

2

Mental Health Conditions Overview

3

How to Use This Section

4

Anxiety & Panic

5

Depression

6

Psychosis

7

Substance‑Related Crises

8

Self‑Injury & Eating Disorders

9

Somatic Symptoms & Personality 
Patterns

10

Cross‑Cutting Red Flags & Next 
Steps

11

Download: MHE‑C Quick Reference 
Guide

12

Workbook Assignment

13

Chapter 5 Quiz

14

Reading: Suicidal Behaviors



Module 6: Suicide Risk Recognition & 
Response

1

Chapter Introduction

2

Suicide Risk Recognition & 
Response

3

How to Use This Section

4

Passive vs. Active Suicidal Ideation

5

Warning Signs & the S/C/E Model

6

Ask / Affirm / Act Framework

7

Scripts, Safety, and After the Event

8

Workbook Assignment

9

Chapter 6 Quiz

10

Reading: De‑Escalating a Situation



Module 7: De‑Escalation in Crisis

1

Chapter Introduction

2

De‑Escalation in Crisis

3

How to Use This Section

4

Why People Escalate & Core 
Principles

5

Body Language, Distance, Voice & 
Pace

6

Language to Use (and Avoid) & 
Validation

7

De‑Escalation Flow, When Not to 
De‑Escalate, Aftercare

8

Download: De‑Escalation Stance

9

Workbook Assignment

10

Chapter 7 Quiz

11

Reading: Addressing Diversity in Mental Health Emergencies



Module 8: Special Populations & 
Cultural Competence

1

Chapter Introduction

2

Special Populations & Cultural 
Competence

3

How to Use This Section

4

Why Adaptation Matters & Cultural 
Humility

5

Youth & Adolescents

6

Older Adults

7

Veterans & Military‑Connected 
Populations

8

LGBTQ+ Individuals

9

Universal S/C/E, Scripts & Key 
Takeaways

10

Workbook Assignment

11

Chapter 8 Quiz

12

Reading Assignment



Module 9: Documentation, Reporting & 
Follow‑Up

1

Chapter Introduction

2

Documentation, Reporting & 
Follow‑Up

3

How to Use This Section

4

Why Documentation Matters

5

What to Document: Facts vs. 
Opinions

6

The S.O.A.P. Framework

7

Privacy, Reporting Paths & 
Follow‑Up

8

Download: SOAP Documentation 
Guide

9

Workbook Assignment

10

Chapter 9 Quiz

11

Reading Assignment



Module 10: Capstone Scenarios

1

Chapter Introduction

2

Capstone Scenarios Overview

3

How to Use These Scenarios

4

Scenario: School Environment

5

Scenario: Workplace

6

Scenario: Retail / Public Settings

7

Scenario: Community / Public 
Safety

8

Documentation Challenge & 
Integration

9

Workbook Assignment

10

Chapter 10 Quiz

11

Reading: Mental Health Self‑Care



Module 11: Final Exam & Certification

1

Video Introduction

2

Final Steps Presentation

3

Final Exam

4

Course Evaluation

5

Certification Completion


