
 

V-Learning 

Contract Law – Part 2 

**Please note this recording is one of a set of two on Contract Law. 
This recording can be purchased individually or as part of the set ** 

 
 

Recorded session 
 

Session Length:  90 minutes 
 

 
Objectives:  This recorded session introduces learners to factors that can affect contract formation 
such as misrepresentation, as well as considering the available remedies in contract law.  
 

 
Trainer:  Jemma Cox 
 

 
Trainer biography: Jemma is a Chartered Trading Standards Practitioner working for a Local 
Authority in South Wales and has worked in consumer protection law for over 17 years. She is a 
Lead Officer in civil law for the Chartered Trading Standards Institute (CTSI), a role which she has 
held for nearly 10 years. She represents the Trading Standards profession in consultation 
responses, media interviews and writing for Business Companion. Prior to joining the Trading 
Standards profession, Jemma was a Generalist Advisor at the Citizens Advice during her law school 
studies and a Senior Advisor at Consumer Direct Wales. Jemma is a Lead Officer for Training and 
Professional development for Trading Standards Wales and the Welsh Branch of CTSI and is an 
executive member of the Institute of Consumer Affairs. She has a PGCE and is an experienced 
University tutor who has taught law and business for nearly 15 years. Jemma is also part of the 
training, assessment, and moderation team on CTSI’s qualification framework and hosts a podcast 
which promotes the work of Trading Standards called Ask the Regulator.  
 

 
Programme:  By the end of this session, you should be able to: 
 

• Differentiate between bilateral and unilateral contracts; 

• Explain misrepresentation and its effect on a contract; 

• Identify other factors that can affect contract formation; 

• Differentiate between express and implied terms in a contract; 

• Identify how contracts come to an end; 

• Explain the main remedies and when they are applicable. 
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CPD Hours: 90 minutes 
 

 
Who should attend?  The session will be suitable for Trading Standards and Consumer Protection 
staff who need an introduction or refresher on the law of contract and the basic principles of how 
contracts are formed.  This course contains practical examples and questions to help develop the 
learner’s knowledge. 
 

 
Fee & Booking:   
 
£55 + VAT for each delegate to access the recording. 
 
This recording is the second part of a set of two videos on Contract Law along with: 

• Contract Law – Part 1 (90 mins) - £55 + VAT 
 
Please note that you can purchase both videos together at a discounted rate of £90 + VAT. 
 
In order to access the recording an account will be set up for each delegate on our FAAB e-learning 
system.  Once the delegate logs on to the system, they will be able to access and then watch the 
recording. 
 
V-Learning booking form – Book your place here 
 
You can view our terms and conditions at www.faabtraining.co.uk/pages/v-learning 
 

 
What is V-Learning? 
 
V-Learning gives you access to some of the UK’s top experts in their subject areas. 
 
No travelling costs and a real practical focus on the law makes this training incredible value for the 
individual learner and their employer. 
 
Check on our website for the full V-Learning programme:  
www.faabtraining.co.uk/pages/v-learning 
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