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FAAB Training
Level 2 — Applied Knowledge

Holiday and Travel Law Refresher & Update

Session Date: Tuesday 14" July 2026 Session Time: 10.00 - 12.00

Objectives: This course will provide background to the laws relating to holidays and travel, specifically the
Department for Business and Trade’s (DBT’s) 2026 Package Travel and Linked Travel Arrangement
(Amendment) Regs. The session will also highlight the problems with organisers using Al, how the Digital
Markets, Competition and Consumers Act 2024 is helping enforcement with current issues including
cancelled and overbooked flights, cruise problems and pricing guidance.

Trainer: Bruce Treloar

Trainer biography: Bruce is Holiday and Travel Law Lead Officer for CTSI and is regularly involved in
delivering training and offering guidance to trading standards colleagues and the holiday industry. Bruce
has been heavily involved with developments in the holiday industry, liaising with the Department for
Business and Trade, the Department for Transport, the Civil Aviation Authority and ABTA regarding
potential law changes.

Programme - the course will cover the following:

o Key legal issues in holidays and travel, including Package Holidays and Linked Travel Arrangements
(LTAs) until April 2027.

e Impact of the Package Travel and LTA Amendment Regulations 2026 on businesses and
enforcement.

e Consumer protection under the Digital Markets, Competition and Consumers Act 2024 and CMA
pricing guidance (CMA209), with recent enforcement examples.

e Misdescribed holidays, fraudulent trading, and social media scams.

e Al challenges in holiday advertising and travel marketing.

e Booking holidays online, via apps, retail, and social media, including liability risks.

e Risks linked to Buy Now Pay Later and holiday subscription schemes.

e Traveller rights in the Middle East and during airline disruption, cancellations, overbooking, or fuel-
related cuts.

e ATOL requirements, UK261 flight compensation rights, cruise illness claims, and unfair contract
terms.



e Refund rights for organisers and key cases involving On the Beach, Travel Republic, and Ryanair.

e Updates on EU Entry/Exit rules, APD increases, tourist taxes, and Summer 2026 CMA
developments.

e Passport, visa, EHIC/GHIC, insurance, FCDO/ABTA guidance, airport responsibility, and the 10-year
passport rule.

There will be plenty of time for you to ask questions and you are welcome to submit these in advance by
emailing info@faabtraining.co.uk

CPD Hours: 2 hours

Who should attend? This session is aimed at anyone who wants to know more about dealing with current
holiday and travel challenges within the Regulations and how they work in practice now.

Fee & Booking: £60 + VAT per delegate

Booking form - Book your place here

If you wish to book more than 12 delegates on to this session, please talk to us about delivering a stand-
alone session just for your organisation. We would also be happy to discuss any discounts we can offer.

You can view our terms and conditions at www.faabtraining.co.uk/pages/v-learning

What is Level 2 V-Learning?

Our Level 2 V-Learning helps practitioners gain practical working knowledge through expert trainer-led
sessions with structured teaching, worked examples and opportunities for delegates to engage in guided
practice to assist them with embedding the learning.

In addition to this you will have access to some of the UK’s top experts in their subject areas. The session
will be delivered using Microsoft Teams, so you will be able to see and hear the presenter as they share
their presentation with you.

With no travelling costs and a real practical focus on application of the law this training offers incredible
value for both the individual learner and their employer.

Check on our website for our full range of courses for all levels at https://www.faabtraining.co.uk
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