
EXTENDED SUPPORT HOTLINE

Even professionally trained and experienced stone
and tile contractors can find themselves up 
against unexpected challenges. Isn’t it nice to 
know you have a safety net?

Who this extended support service is for:

• Fabricators and Installers
• Stone Restoration Contractors
• Expert Witness/Forensic Experts
• Historic Property Specialists
• Contractors

You don’t have to feel like you’re 
out there all by yourself.

Extended Support Hotline 
can get you back on solid footing.

SUPPORT AT YOUR FINGERTIPS

Stone Forensics Extended Support Hotline is designed to help you suc-
cessfully overcome unexpected challenges that require expert sup-
port. This program puts that support at your fingertips.
 
EMAIL SUPPORT
Email support is available for sending questions that do not necessari-
ly need immediate attention but a written response would be accept-
able or when pictures are requested. 

TELEPHONE SUPPORT 
Simply call your provided Technical Support Hotline number from any 
of your pre-registered phone numbers. As an active member of the 
Technical Support Hotline program your phone number(s) are logged 
into our system and your call will be answered. If your call goes to 
voice mail it will be responded to within a 2-hour window, provided it 
falls within the Technical Support Hotline phone support hours.  

HOW MUCH DOES IT COST?
Annual subscription: 6 months for $795.00 or sign up for a year for 
$1,200 and save! 

Contact Stone Forensics 
 today for more information

call (321) 514-6845  
fhueston@stoneforensics.com

www.StoneForensics.com

Stone Forensics brings over 35 years 
of experience in the stone and tile 
business. We have taught and supported 
thousands of restoration, fabrication, 
and installation contractors. 

STONE 
FORENSICS


