
Browsers for Viewing Rise 360 Courses 
You can view courses on any devices that support these browsers. This includes mobile devices such as iPhones, iPads, and Android-
enabled phones and tablets. 

Windows Google Chrome (latest version) 
Microsoft Edge (Chromium-based, latest version) 
Internet Explorer 11 
Firefox (latest version) 

Mac Google Chrome (latest version) 
Safari (latest version) 
Firefox (latest version) 

Mobile Safari in Apple iOS 12 or later 
Google Chrome (latest version) in Apple iOS 12 or later 
Google Chrome (latest version) in Android OS 6 or later 

 
Required Browser Settings for Viewing Courses 

JavaScript JavaScript must be enabled for published courses to work. 

Font Downloads Font downloads must be enabled to see the correct fonts and characters. 

No Compatibility View When using Internet Explorer, turn off Compatibility View for sites where your courses are hosted. 

 

https://articulate.com/support/article/Learners-See-the-Wrong-Font-or-Missing-Letters-in-Internet-Explorer
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