
 

 
 
Onboarding & Implementation​
 

 
Jannelle Leong 
Enterprise Sr. Onboarding Manager​
(Facilitating Onboarding & Implementation) 
jannelle.leong@meltwater.com​
(Singapore) 
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Ongoing Client Success Team 
 
 

Catherine Innocenzi 
Enterprise Client Success Executive ​
(Ensuring overall positive impact and success, aligning business objectives with 
account setup, hosting recurring business reviews with the ANZ team) 
catherine.innocenzi@meltwater.com  
0424 268 160 ​
(Melb) 
​
Rinni Chibber 
Enterprise Client Success Program Manager ​
(Coordinating touchpoints / meetings, facilitating larger stand-up projects within the 
account, liaising with wider premium support team for account setups) 
rinni.chibber@meltwater.com 
0424 373 007 ​
(Melb)​
​
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