
19:03:54 From  Julie Parker  to  Everyone: 

 NAC (N-Acetyl Cysteine) 

20:28:25 From  Julie Parker  to  Everyone: 

 This might be helpful to watch with your team regarding developing a recall strategy 

https://jpps-online.thinkific.com/courses/building-a-successful-recall-strategy 

20:28:53 From  Julie Parker  to  Everyone: 

 And this one for managing incomplete treatment: https://jpps-

online.thinkific.com/courses/Following-up-patients-with-incomplete-treatment 

20:33:23 From  Julie Parker  to  Everyone: 

 Presentation on role-play: https://jpps-online.thinkific.com/courses/lunch-and-learn-53 

20:33:28 From  Julie Parker  to  Everyone: 

 The guide is within it. 

20:50:45 From  Julie Parker  to  Everyone: 

 https://youtu.be/7uIYrc3uFQI 

20:50:59 From  Julie Parker  to  Everyone: 

 Greg Smith - Send Handwritten link above 

20:52:32 From  Julie Parker  to  Everyone: 

 Introducing a hygiene department presentation:https://jpps-

online.thinkific.com/courses/establishing-your-new-hygiene 

20:53:00 From  Julie Parker  to  Everyone: 

 For scripts when engaging pts into your hygiene department https://jpps-

online.thinkific.com/courses/scripts-to-convert-patients-to-hygiene 

20:56:46 From  Julie Parker  to  Everyone: 

 Watch this to encourage you to get a hygienist: https://jpps-

online.thinkific.com/courses/lunch-learn-82 


