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Suya Lab
Restaurant  & URL  
Suya Lab 
www.suyalab.ng

Food & drink

Suya Lab is a delivery-only restaurant specializing in customizable suya platters. Customers can build their own suya experience by choosing from:
· Protein: Beef, Chicken, Ram, Plant-based
· Spice Intensity: Mild, Medium, Extra Hot
· Portion Size: Small, Regular, Large
· Extras: Onions, Tomatoes, Pepper Sauce, Fried Yam
· Sides: Jollof Rice, Fried Plantain, Salad
The menu is designed to be simple but highly customizable, allowing customers to tailor their suya order exactly to their taste.

Location  
· Country: Nigeria
· City: Lagos
· Neighbourhood: Victoria Island (central, busy residential and business area)
· Delivery Radius: Victoria Island + Lekki Phase 1



Main target audience  
· Young professionals (ages 18–35)
· Office workers and residents of Victoria Island & Lekki
· People ordering lunch, dinner, and night-time snacks
Cost 

 ₦4,000 – ₦9,000 per order
(The range varies by portion size and added extras.) 

Elevator pitch

Suya Lab brings the authentic taste of Nigerian suya to your doorstep with a modern twist, fully customizable to suit your spice preferences and portion size. Whether you’re craving a quick lunch, dinner with friends, or a late-night suya session in Victoria Island and Lekki, we deliver fast, fresh, and fiery flavours straight to you.
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Roles:
· Lunchtime office crowd
· Dinner orders for families & friends
· Night-time hungry group orders

Demographics 

· Gender – Male/Femala
· Education - Students and young professionals
· Occupations - Tech-savvy and convenience-oriented
· Age - 18–35
· Location – Lagos, Nigeria


Psychographics (personality, values, attitudes, interests, lifestyles)

· Personality & Attitudes: Loves bold flavours
· Values: Enjoys convenience delivery
· Lifestyles: Values customization and choices
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The website needs to enable the user to:

· Find out if the restaurant delivers to their area
· Order food online
· See the full menu with customization options
· Build their own suya platter step by step
· Place orders easily with delivery details
· View total prices as they customize
· Check delivery times and availability
[bookmark: _spvl2pyvbaid]Client Needs
The website needs to enable the client to:

· To sell food online that will be delivered
· Provide a system for order customization
· Capture online orders efficiently
· Communicate brand identity & spice quality
· Highlight menu customization clearly
· Encourage repeat orders and upsells (add fries, drinks)
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Outline of Scope
[bookmark: _fh1xatox6op9]Content Requirements
Content (text, images, video) that the user will need. 
“The user will be looking for…”

· Home page with branding and call-to-action
· Menu page with customization builder
· About Us (brand story & quality commitment)
· Contact page + FAQ
· Delivery information & pricing
· Testimonials or reviews section
[bookmark: _orvan86oddaq]Functionality Requirements 
Systems that will allow the user accomplish tasks. 
“The user will be able to…”

· Select protein & spice level
· Choose extras & sides
· Add items to cart
· Enter delivery information and pay online
· Receive order confirmation notifications
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Suya Lab
1. How much does the suya cost?
Content Requirements:
· High-quality images of suya platters
· Clear text descriptions of each suya option (beef, chicken, ram, plant-based)
· Price labels for portion sizes (Small, Regular, Large)
· Short descriptions of extras and sides
Functionality Requirements:
· Buttons to select portion size and quantity
· “Add to Cart” call-to-action buttons
· Automatic price update based on selections
2. How can I customize my suya order?
Content Requirements:
· Text explaining customization steps
· Icons or images representing spice levels
· Labels for protein types and extras
Functionality Requirements:
· Step-by-step customization system
· Options to choose protein, spice level, and extras
· Ability to edit selections before checkout
3. How can I make payment for my food?
Content Requirements:
· Payment instruction text
· Icons/logos of supported payment methods
· Security reassurance text (safe & secure payments)
Functionality Requirements:
· Online payment system (card, transfer, USSD)
· QR code payment option
· Secure checkout process with confirmation message
4. Can I get my food delivered to my office or to someone else?
Content Requirements:
· Images showing food delivery in Lagos
· Text explaining delivery coverage areas
· Delivery pricing information
Functionality Requirements:
· Address input form for delivery location
· Delivery availability checker
· Integration with dispatch/delivery service
· Order tracking or delivery status updates
5. Can I leave a review or see what others think about the food?

Content Requirements:
· Customer reviews and testimonials
· Star rating visuals
· Short text prompts encouraging feedback
Functionality Requirements:
· Review submission form
· Star rating system (1–5 stars)
· Ability to view and sort reviews
· Option to contact support for enquiries
6. Who are you and why should I trust your brand?
Content Requirements:
· “About Suya Lab” text (brand story)
· Images of food preparation and ingredients
· Quality and sourcing information
Functionality Requirements:
· Navigation to About Us page
· Contact form for enquiries
· FAQ section for common questions




[image: ]         




[image: ]
	

[image: ]




[image: ]



[image: ]



[image: ]
	

[image: ]

	

[bookmark: _GoBack][image: ]
image1.png
Home

Menu / Customize Order 1 About Us W | Order Now | Delivery Information ‘ Revicwsio ‘ Contact & Support
Testimonials
Choose Protein ] Our Story l Cart | Delivery Areas ‘ FAQ
Select Spice Level I Quality & Sourcing I Delivery Details I Delivery Times ’ Contact Form

Portion Size

Add Extras & Sides

Add to Cart

il

Checkout & Payment |

Pricing & Fees |

Customer Support

i




image2.png
Daniel

The Busy Professional

e 28-year-old bank employee
working in Victoria Island, ordering
suya platters for a quick lunch at
the office.

PERSONAS

Timi
The Remote Worker
24-year-old digital marketer
working from Lekki, staying

energized with suya delivery

during busy work-from-home days

Femi
The Night Owl

® 32-year-old tech support specialist
on night shifts in Lekki, craving
suya and late-night delivery snacks

to get through long shifts.

————————————————————————————




image3.png
& Sign In / Log In

o SignUp
(Create Account)

Step 1:
Choose Protein

* Beef
« Chicken

Log In
Forgot Password
* Ram
Plant-blassed

Step 3:

* Mild
* Medium
Extra Hot

Step 4:
Extras
« Onions
 Tomatoes,

« Pepper Sauce
Fried Yam

Drinks (optionaiit
appiicable)

Drinks (optional if

Choose Spice Level

J‘
$ Suya Lab

Website Sitemap

7 Order Online & Delivery Info o Reviews A Bout Suya Llat

Add to Cart Review Orders —e Delivery Areas « Customer Testimonials

Review Order -+ Delivery Fees

Edit Customizations « Star Ratings

Delivery Details * Estimated DeliveryTime | « Leave a Review

Confirm Order

- Address input -t
i @ Office & Group Orders
+ Delivery notes 2k

Delivery Availability

Check

@ Reviews @ Contact Us

- Card c
= =W ustomer Contact Form

- Transfer = Footer Navigation Testimonials

» USSD Phone Number

Quick Links Star Ratings

Order Confirmation WhatsApp Order

@ 4
-eave a Review Support

Menu » Order Online
Delivery Info

FAQs

Business Hours

B Feeder Price (GRS

= Footer Navigation Legal

Quick Links Menu Privacy Policy

;

Menu - Order Online Order Online Terms & Conditions

Delivery Info
FAQs

FAQs




image4.png
Desktop Homepage Wireframe

Mobile Homepage Wireframe

Desktop Contact Page

Contact Page Wireframes

1440x1024

Contact Us

Name

Email

Message

Send Message

LOGO Home Menu About Contact Qw
Hero Banner = LOGO
Hero Image
Featured Menu
Menu Item
Item Name Item Name Item Name
N : Menu ltem
@ select item
© customize Options
Item Name Item Name Item Name
Pri Add to Car P Add to Car Pri Add to Car
© riitocn
Step 1 Selectitem  Step 2 Customize Step 4 Checkout o Checkout
Testimonials Footer
Review Review Review
Footer

— \

Contact Us

Name

Email

Message

[ sentvesge |
e

Map / Address

Mobile Contact Page





image5.png
 COLOR PALETTE *

. Chili Red Charccal Black Warm  ofi-white Fiery Orange
. Brown

~Open Sans Regular

" IMAGE STYLE — __ STYLE INSPIRATION —

Q FULLY CUSTOMIZABLE

Lo FAST DELIVERY

% FRESHLY GRILLED

_ CUSTOMER REVIEWS —
KA

“Spicy and delicious!"- Tunde A.





image6.png
Home Menu  AboutUs Reviews  Contact  Y§

onoernow | =

= SUYALAB ¥
| Build Your

Build Your

Choose your protein, spice level, and sides.
Delivered hot and fresh.

ORDER NOW VIEW MENU ‘ 4 <

Choose your protein, spice level,
and sides, Defivered hot and fresh.

AT

|
You Order

ORDER NOW VIEW MENU W

We Deliver

Featured Menu &

More.all

Beef Suya #4,500 | Chicken_

#4,050 = Ram

Suya #5,000  Fried Yam

#5,000 | Plant-Based #5,500

Getiet Stiius

Customer Reviews &

ORDER NOW

¥ Akkkk

@© Customer Reviews &

“Spicy and delicious!” - Tunde A Onions

. o Jollof Rice s
@ o O m Delivery Jaos Victora island

© Belvery Jiass
+22323 456 989 3 Cembost

#500

#500
Contact

salad
4224123 456, 2850 infoesoysabing 1

#600

Desktop Mobile




image7.png
SUYA LAB

Home Menu AboutUs  Reviews  Contact

Build Your

Customize your perfect suya platter

Plant-Based #5,500
rig20n 962000

Pepper Sauce
wsaso

Fried Yam
4

Tomatoes

<2239

© Add Extras & Sides >

Jollof Rice Fried Plantain

+ Victoto storns.
236123 4507890

Defivery sovec
233123455 7880

© Witony Avoos
® Gefiest1

Desktop

Contact
infoofsyaisbing

Order Summary

BeefSuya Platter
Regular size!

& Medium Spice

Jollof Rice Small #5250

Eam double points on this order!
Add a drink

Bottled Water #2200 [

Soda Can wso (I

Heineken Beer 6500 ({88

Total N5,200

ey I ko 5eno & Lekes Psse |
~si8imn.

AADD TO CART

Delivery tn Victoria lfand
8 Lokit Phase ;- 30-45 min

Build Your

Customize your perfect suya platter

LR ZH L Chicken #4,500

© Pick Your Spice Level >

220
Y]

Mild

Medium

© Add Extras & Sides
+50 (¥)

#250 (7]

#600 (+)

ADD TO CART

3045 min

ry In Victoria Island & Lekki P

Mobile




image8.png
SUYA Menu

Our Menu

i Bui uild your perfect suya platir.
Customize Your uild Your e

i Ram Suya
erfect . a v
3 = Step1  Step2 Step 3 N3,800
Choose your rotei, spicefevel, e s
and extras.

Fried Plantain
Let's start with your protein choiec N5,000

Signin Menu Our Menu
4 Build your perfect suya platter z B Beef Suya
ORDER NOW Cart- @ N 00

B 4 %4,500
Track Order 7 :

Ram Suya

Subtetal: N5,500

About Us Chicken

N 44,050 CHECKOUT

-

= Menu Payment ¥ Payment

Build Your B ey cubmony D o iace 1

Lecesart.your suya plate. O stywiteed

A
Step1  Step2  Step3 Cont Ropriac

[ ———————— s M

hoose cart e ports. @ sepmass sane cooua

S s soct ceco

N5,000 200 Total: N5,500

Subtotal: N5,500

Total: N5,500 Checkout
update Cart Ut i ive a0 Pl e

Place Order





image9.png
Order details
s 3 ‘ Ram Suya
© Protein © Extras B Vi seee

¥ Fried Yam

Protein Ponhai_ hanciun S e Number of Platters
woo  HP 5

o Total
Beef v NO Onions S

Add to Cart

Spice Level Fried Plantain

L Sides

Medium Jollof Rice Small
#2250

Extra Hot
Fried Plantain

#5500
Extras

Drinks
Onions

Fried Yam

Pepper Sauce

: éubtoial: NS,SOOV

Number of Platters





