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Unlock the power of impactful communication with t

designed to enhance your body language, vocal delivery

Eye Contact: Maintaineye contact to establishtrust and show confidence.

Lighthouse: In a group use the lighthouse technique to slowly sweep your
eye contactfromthe personon the left,across tothe right and back again,
making one point to each person.

Gestures: Use hand movements to emphasise points and visually reinforce
your words.

Open Posture: Stand or sit with an open stance to appear more
approachableandengaging.
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Facial Expressions: Smile before you startspeaking. Ensure your facial
expressions matchthe tone of your message for authenticity. Expressionsare
amplified during online meetings.
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Emphasis: Vary your tone and slightly exaggerate your natural emphasis
on one word in each sentence to pick out the key point. We call this verbal
underlining.

Pace: Most people speak too fast when they are nervous, so keep a
steady pace. Then add variety to maintaininterest.Speed up to show
passion and enthusiasm.Slow down to explain complex points.

Volume: Adjust your volume to be heardclearly, without overwhelming
your listeners.

VOCAL

Pause for Effect: Use strategic pauses to allow your messageto sinkinor D ELIV ERY
to draw attentionto a key point.

Clarity and Brevity: Choose simple words and constructshort, clear
sentencesto make your message easily understandable.Don’'t use
corporate speak, use conversational language.

Avoid Jargon: Stay away from technicaltermsunless you are sure the
audience understands them.

Powerful Start and Finish: Begin with a strong statementto grab attention
and end with a memorable closing point to leave a lasting impression.

Remember, effective communicationis about making a connection, conveying your message

clearly and evoking the intended response from your audience. Use these tips to refine your
skills and become an Impact Communicator.




