K-Series Pricing Bundles

Packaging Overview

£ O \'4
-

€79/79 CHF/£69 / month €139/139 CHF/£129 / month €249/249 CHF/£219 / month

° 1 license Included ° 2 licenses Included ° 3 licenses Included
° 24/7 Chat & Phone Choose between a Mobile POS Choose between a Mobile POS or
Support or KDS KDS
e Advanced Insights e Benchmarks & Trends

° Lightspeed Pulse App

. e Click &Collect and
e Integration Marketplace O ClREREREREN LY Delivery

° Inventory . .
e  3rdParty Online Ordering
e  Gift Cards & Loyalty Integration e.g. UberEats

e Integration Marketplace

e  Custom Payment rates

*Packages can only be sold as 1 year commitment

Why are we introducing the Bundles?

Starting June 2nd, 2025, it is important to begin using the new bundles

v’ More flexible, more competitive: Our old model did not allow tailored solutions,
making it harder to meet diverse customer needs.

v’ Research-driven and designed for our regions and markets
v Clear value progression: Each package builds on the last, making it easier to position and upsell

v Stronger customer commitment: new 1-year agreements, early termination fees and flexible
hardware discounting improving retention.



K-Series Pricing Bundles

Key Changes

e We updated our plan names to Basic, Core, and Pro to make it easier for customers to choose the
right option for their needs.

e Basedonvaluable customer feedback and research, we optimized functionalities available in each
plan.

e New adjusted pricing to ensure each plan offers greater value.

Pricing Pages

Click on your country code for a link of local pricing

We are eager to collaborate with you to support our new customers through this
transition.

This document is for internal use only and should not be shared with
) customers.
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